CINCINNATI NATURE CENTER

Cincinnati Nature Center is seeking a qualified Membership Manager to lead its membership program and initiative efforts.  Manage targeted membership campaigns, lead Voice of the Member research, and facilitate the CNC brand by managing Visitor Services and Nature Shop. Collaborate with CNC staff to support CNC’s mission, promote membership and visitation, and facilitate the financial health of CNC. 
Essential Job Responsibilities:  

1.
Administration


a.
Lead and manage the Membership Coordinator, Visitor Services Coordinator and The Nature Shop Manager.
2.
Membership 


a.
Manage and assist in the membership process,


b.
Create, execute and manage membership campaign,


c.
Develop and execute membership retention strategies,


d.
Work with Visitor Services to develop a guest/member conversion strategy.
3.
Corporate Membership



a.
Assist with the development and execution of a corporate membership campaign,


b.
Monitor and report on membership program progress to Leadership Team.
4.
Voice of the Member



a.
Create and manage ongoing member research initiatives to increase communication with our members and exceed their expectations.
5.
Visitor Services


a.
Lead the Visitor Services Team to improve the visitor experience,


b.
Work with Visitor Services to develop a guest/member conversion strategy.
6.
Nature Shop



a.
Provide general direction to the Nature Shop Manager to ensure Nature Shop annual goals are met and communication and marketing plans are delivered. Ensure coordination between Nature Shop and all other departments/teams at CNC. 
Qualifications:
· Bachelor’s degree in Marketing or related field.

· Minimum of three years experience in non-profit membership management and marketing communications. 
· Raisers Edge Software experience and strong analytical skill preferred.
· Love of the outdoors.
TO APPLY:
Qualified applicants are encouraged to email their cover letter, resume and salary requirements to Kristi Masterson, Director of Marketing and Membership at kmasterson@cincynature.org by December 15, 2011. We will not accept any phone calls related to this position.

EQUAL OPPORTUNITY EMPLOYER

